
As an Active Duty member, you and your family 
deserve the best possible health care.  TRICARE is 
designed to be as easy as possible for you and your 
family, and we are looking for new ways to make it 
easier every day.  But we need your help to make it 
work.  Just as your bank account and your personnel 
records need managed, so does your TRICARE benefi t. 

What is TRICARE?

TRICARE is a regionally managed health care pro-
gram for active duty and retired members of the 
uniformed services, their eligible family members, and 
survivors. TRICARE brings together the health care 
resources of the Army, Navy and Air Force and sup-
plements them with networks of civilian health care 
professionals to provide better access and high quality 
service while maintaining the capability to support 
military operations.

How much does it cost?

What are your premiums as a TRICARE Prime mem-
ber? Zero.  TRICARE Prime members pay no premi-
ums, cost-shares, or deductibles. 

Your Responsibilities

m   Ensure that you and your family members are 
enrolled in the Defense Eligibility Enrollment 
Reporting System (DEERS) and keep this infor-
mation up-to-date.  You can make changes at your 
local per son nel offi ce.

m   Ensure your and your family members’ military 
ID cards are up-to-date. An expired ID card could 
potentially lead to medical claim denials.

m   After you fully understand your choices (re-
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member that your local TSC can help), you 
must choose if you want to enroll your family in 
TRICARE Prime. 

m  Active duty mem bers are not au to mat i cal ly en-
rolled in TRICARE Prime.  You must contact 
your TRICARE Service Center to make sure 
you are properly enrolled in Prime when you ar-
rive at a new duty station.

m   Contact your PCM for an authorization whenev-
er you need specialty medical care. When travel-
ing in the U.S., active duty members must have 
pre-authorization from their Primary Care Manager 
or parent service for non-emergency civilian care. 

m   Complete and return customer satisfaction sur-
veys prompt ly to help us improve your health care 
system.

Need help?

Contact the TRICARE Service Center nearest you if 
you need assistance managing your TRICARE benefi t. 
Ad di tion al in for ma tion is also available at www.europ
e.tricare.osd.mil and www.tricare.osd.mil.

FACT: Active duty personnel and their 
family members enrolled in TRICARE Prime 
receive essentially free health care.  
     An E-5 family of four would pay an 
average of over $5000 a year plus co-pays 
for a comparable civilian health plan.
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